Energy Efficiency
Many of the state incentive programs mentioned below are administered by "Mass Save."  Mass Save is itself a collection of these programs, funded by energy efficiency charges collected by the major gas and electric utility companies (NSTAR, National Grid, WMECO, Unitil/FG&E, and Cape Light Compact).  Generally, any household that is served by either a major gas or electric company will be eligible for the programs described below.  The descriptions of each program have further comments on eligibility.  Programs and incentives offered by municipal utilities vary greatly, but households within these areas are not eligible for the incentives described below.
Mass Save Energy Assessment and Weatherization

The Energy Assessment is the cornerstone of the residential energy efficiency program.  Many of the incentives described in following sections, such as HEAT loans and heating and cooling equipment, require a Mass Save Energy Assessment.  While work accomplished during the audit itself can help reduce energy consumption, the real savings will come from following up on recommendations made during the audit (replace fridge, install insulation, tune-up furnace, etc.).  The Energy Assessment consists of the following elements:
 
1.      A free screening visit to identify energy saving opportunities and produce a plan of action for each home, while installing instant savings measures such as compact fluorescent lights, efficient showerheads, and faucet aerators.
2.      A second, diagnostic visit at no cost, which will include a blower door air infiltration test and infrared camera analysis to identify lack of insulation and presence of air leaks.
3.      Free cost-effective air sealing in the attic and basement during the second visit.
4.      A 75% instant rebate up to $2,000 for insulation after air sealing is completed.
 
Mass Save energy audits are available to households in buildings with 1-4 units in the structure.  While the assessments, and basic measures such as aerators and CFLs, are available to renters as well as homeowners, major weatherization work requires the permission of the landlord.  Households with an income that falls below 60% of area median income are eligible to receive most of these benefits free of charge through the Weatherization Assistance Program, and should be referred to their local community action program (CAP).  A more detailed explanation of the energy assessment is here.
Heating and cooling systems

A variety of rebates are available for items such as programmable thermostats, air conditioners, heating systems, and water heaters.  In general, the size of the rebate is linked to the efficiency of the system, so more efficient systems receive larger rebates.  Households served by any major electric or natural gas utility are eligible.  There are even rebates for efficient oil-fired heating systems available to households served by a major electric utility company.  While some of the details of these rebates are listed below, it’s most important that the consumer be made aware that the size of the rebates are tied to efficiency, so that they can work with their contractor to select the right equipment.
 
All of the information is accessible on the Mass Save web site, under “Heating and Cooling” incentives.
· Programmable thermostat ($25 mail-in rebate per thermostat, up to two thermostats)
· Central air conditioner or heat pump (depending on efficiency, $300 or $400)
· Ductless mini-split (a type of heat pump, $500)
· Gas-fired water and space heating systems (depends on efficiency, details here)
· Oil-or propane-fired water and space heating systems (unclear how large the incentives are)
Appliance Rebates

 A variety of rebates and discounts on things such as advanced ("smart") power stripts, compact fluorescent light bulbs (CFLs), and refrigerators.  These incentives are available to all customers of the major electric utility companies.  The details for many of these rebates are hosted on a web site called "myenergystar.com." This site is a collaboration between the electric utilities for offering these rebates, and includes a list of the incentives for electric appliances, a list of retailers where you can purchase different appliances, and energy efficiency tips and resources.  Many of these rebates are only for Energy Star qualified products, which are listed on the Energy Star web site.
· Refrigerators and freezers - receive $50 rebate if Energy Star qualified (rebate form here, available at  participating retailers)
· Recycle your second refrigerator or freezer and receive $50 (Not available to Unitil/FG&E customers, schedule pickup here, or call (877) 545-4113)
· Energy Star compact fluorescent bulbs and fixtures - receive in-store discounts at participating retailers of bulbs and fixtures; also check these lists for retailers that will recycle your used CFLs
· Computers and monitors - if Energy Star qualified, receive $10 rebate for desktop computer and $20 for monitor (use this rebate form)
· Discounted smart power strips, which automatically switch power off to switched sockets when a selected item (like a TV) is turned off (purchase here)
· Room air cleaners - if Energy Star qualified, receive $20 rebate (use this rebate form)
· Swimming pool pumps - if Energy Star qualified, receive $200 rebate (use this rebate form)
HEAT Loan Program

The HEAT Loan program offers 0% to 3% interest loans from $2,000 up to $15,000, depending on the utility, to help homeowners pay for measures recommended after a Mass Save energy audit.  To be eligible, the participant must own and live in the home, which must be in a 1-4 unit structure, and they must receive a Mass Save audit.  Eligible measures include weatherization, programmable thermostats, Energy Star replacement windows, and high efficiency heating systems, hot water heaters, and solar hot water heaters.  The loans can not be used for DIY work.
 
The loans are dispersed by a number of participating lenders, and, depending on the lender, can be secured or unsecured.  
· More detailed description on Mass Save web site
· List of participating lenders
· Detailed steps to participate
· Detailed eligibility requirements for different measures
Federal Tax Credit

Federal tax credits for 30% of the cost of a number of measures, including renewable energy systems, weatherization, and high efficiency heating and cooling equipment are available.  Tax credits for energy efficiency expenses are capped at $1,500, and only apply to principal residences.  For more details, see www.energystar.gov/taxcredits.
 
