RESULTS TO DATE  -- Green Justice Coalition Outreach Survey  -July 13, 2009
1. Is it difficult for you to cover your utility costs?
Two-thirds of survey respondents reported that it was difficult for them to cover their utility costs at least some of the time.  31% were behind in payments often or always.  

2. In the past year, did you receive a utility shut off notice

More than 1/4 of survey respondents received a utility shut-off notice in the past year.  Almost 1/3 of these received shut-off notices 3 or more times.
3. Have you ever had to choose between paying the utilities and paying for rent/food/medicine etc.?

Over half of survey respondents said that utility costs were such a significant burden that they had had to choose between paying the utilities and paying for other essentials (rent, food, medicine).   

4. Has anyone ever come to your house to do an energy audit (e.g. identify heat 
loss and things that need fixing to save you money on your utility bills?

Only 27% of respondents reported that they had ever been contacted about an energy audit or energy saving opportunities. 

5. Did you know that every time you pay your electric and/or gas bills you are paying money for utility programs that weatherize homes and businesses, programs that you may be eligible to use?

Fewer than one-fifth of respondents knew about the systems benefit charge that funds energy efficiency programs.

6. Did you know that in the next two years Massachusetts and your city 
Will be receiving millions of extra dollars to weatherize houses, apartments and other buildings?


Only 22% of respondents knew that there will soon be new stimulus-funded weatherization opportunities available.  .  

Most respondents used gas heat (51%).  27% reported using electric heat and 11% reported using oil heat.  
The survey to date includes 152 respondents from eastern Massachusetts, principally from Boston (Chinatown/South End, East Boston, Dorchester-Mattapan-Roxbury), Chelsea, Quincy, and Lowell.   

